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BACKGROUND 

The  purpose  of the  Paren t/Guard ian Code  of Conduct is to  com m unica te  the  Board  of Educa tion’s 
requ irem ent of paren t/guard ian  conduct, in  person  and  on socia l m edia , re la ted  to school d istrict 
business. It is  expected  a ll ind ividua ls to  behave in  a  sa fe , respectfu l m anner, and trea t o thers with  
d ign ity. As partners in  the  education  of studen ts, Pacific Rim  School District wishes to ensure  
com m unica tion  and conduct a t schools and  a t school sanctioned  activities a re  respectfu l and free  of 
harassm ent, bu llying, and  d iscrim ina tion . A code  of conduct se ts expecta tions for a  respectfu l, sa fe , 
and  welcom ing environm ent for a ll m em bers of the  school com m unity. The  adm in istra tive  procedure  
he lps crea te  the  foundation  of collabora tive  re la tionsh ips be tween  school sta ff and  fam ilies to support 
studen ts’ success. 

REFERENCE 

Dem onstra ting d ign ity towards others is the  shared  responsib ility of studen ts, sta ff, paren ts/guard ians 
and  invited  guests such tha t each  com plies with  and  enacts the  purpose  and  sp irit of the  British  
Colum bia Hum an Righ ts Code, the  Canadian Charte r of Rights and  Freedom s and  the  Canadian  Hum an 
Righ ts Act and  Decla ra tion  of the  Righ ts of Ind igenous Peoples Act.  

 

DEFINITION  

Core  Exp e ct a t ion s  fo r  Con d u ct  

Listed  a re  key expectations of conduct requ ired  from  paren ts/guard ians: 

• Re sp e ct  fo r  Ot h e rs : Paren ts and  caregivers a re  expected  to  trea t a ll ind ividua ls, studen ts, sta ff, 
and  other parents with  dign ity and respect. Respecting sta ff tim e  and understand ing tha t Sta ff 
will respond to  appropria te  com m unication  with in  a  reasonab le  tim efram e.  

• In clu s ive : Ensuring equal trea tm ent of a ll ind ividua ls, withou t b ias based  on  race , re ligion , 
na tiona lity, gender, sexua l orien tation , d isab ility, or any other characte ristic p rotected  by law. 
Trea t a ll m em bers of school com m unity with  d ignity and  respect regard less of iden tity as 
p rotected  by BC Hum an Righ ts Code . 

• Com m u n ica t ion : Encouraging open  and  respectfu l com m unica tion  (em ail, text, socia l m edia , 
phone) with  school sta ff to  resolve  concerns. Concerns a re  addressed  with  the  teacher first and  
followed  up  by school adm in istra tion  by m aking an  appoin tm ent ou tside  of classroom  tim e . 
Instructiona l tim e  teachers have  with  students is va lued  and  should  not be  d isrup ted  with  
paren t com m unica tion .   
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• Con du ct : arrive  sa fe ly and  ca lm ly at the  school, withou t use  of inappropria te  language  or 
th rea ten ing/abusive  language . A scheduled /rescheduled  appoin tm ent m ay be  requested  if 
expected  conduct se t out is in  th is procedure  is not dem onstra ted . Socia l m edia  is not an  
appropria te  m ethod  to  voice  com pla in ts aga inst the  school or any sta ff m em ber, 
pa ren t/guard ian, invited guest, or studen t.  

• Act ive  Pa r t n e rsh ip : participa tion in  school activities, volun teer opportun ities, and  
paren t/guard ian  engagem ent a t school is encouraged . When  questions or concerns a rise , seek 
to  cla rify with  classroom  teacher first, as well o ther perspectives with  school sta ff to  acqu ire  a  
fu lsom e understand ing.  

These  key expectations of conduct app ly to  school hours, during school sanctioned even ts a fte r school 
hours, and  on  socia l m edia  p la tform s.  

 

 

PROCEDURE 

Con flict  Re so lu t ion  a n d  Re por t in g Vio la t ion s 

• Com p la in t  Proce ss : Steps for paren ts/guard ians to  follow regard ing a  com pla in t about school 
p rocedures or trea tm ent a re  outlined  in  Policy 115: Appea l the  Decision  of an  Em ployee  and 
Adm inistra tive  Procedure  1600: Com pla in ts Against a  Sta ff or Volun teer. 

• In t e rve n t ion  a n d  Accou n t a b ilit y: What happens when som eone  viola tes the  code  is 
de te rm ined  by the  na ture  of the  ind ividua l’s m isconduct (e .g., ve rba l warnings, m ee ting with  
school officia ls, restrictions on access to school sites and /or even ts, violence /th rea t risk 
assessm ent, or even  legal actions in  severe  cases). 

• Con se q u e n ce s  fo r  Non -Com p lia n ce : If conduct standards se t ou t in  th is docum ent a re  not 
dem onstra ted , the  following m ay be  presen ted :  

• Verba l or written  warn ings 

• Ending m eetings and  rescheduling if conduct is not respectfu l 

• Restricted  access to the  school or school even ts 

• Form al m ee tings with  school leadersh ip  

• In  extrem e cases, lega l action  or bann ing from  school p roperty 
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Sa fe t y a n d  Se cu r it y 

The  Board in tends, th rough  the  im plem enta tion of the  p rovisions of th is adm in istra tive  p rocedure, to  
honour its com m itm ent to  enforce  the  British  Colum bia Workers Com pensa tion  Act and /or app licab le  
p rovincia l legisla tion perta in ing to p reven tion  of and  response  to  incidents of violence  in  the  
workplace . With inciden ts of violence , th rea ts, in tim ida tion , bu llying or harassm ent, the  Board  expects 
responses and  in terven tions by school and /or d istrict sta ff tha t a re  appropria te  to the  na ture  and  
circum stances of the  inciden t. The  Board  expects tha t the  educa tion of paren ts/guard ians and  sta ff, 
which  has the  goa l of p reven ting inciden ts of violence , bu llying or harassm ent, will be  a  regu la r and on-
going process in  the  d istrict. 

 

APPENDIX:  

In fographic – Paren t/Guard ian  Code  of Conduct  

 

RESOURCES AND REFERENCES 
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BC Hum an Righ ts Code ; Section  7 and  8 (Discrim ina tory Publica tion  and Discrim ina tion  in  
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h ttps://www.bclaws.gov.bc.ca /civix/docum ent/id /com ple te /sta treg/00_96210_01# section7 

Decla ra tion  of the  Rights of Ind igenous Peoples Act - 
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Pa re n t s / Gu a rd ia n  Cod e  o f Con d u ct  
 

Pa cific Rim  Sch oo l Dis t r ict  p a r t n e rs  w it h  p a re n t s / gu a rd ia n s  t o  e n su re  co m m u n ica t io n , co n d u ct , a n d  u se  o f so cia l m e d ia  a t  sch o o l a ct ivit ie s 
a re  re spe ct fu l, sa fe , a n d  fre e  of d iscr im in a t io n , h a ra ssm e n t , a n d  b u llyin g. Cre a t in g t h is  sh a re d  u n d e rs t a n d in g fo r  a ll e m ph a size s  re sp e ct fu l, 
sa fe , a n d  w e lco m in g e n viro n m e n t s  fo r  a ll m e m be rs  o f t h e  sch oo l co m m u n it y a n d  b u ild s  t h e  fo u n d a t io n  fo r  t h is  im p o r t a n t  p a r t n e rsh ip . 

 

 
 Trea t a ll individua l studen ts, sta ff, and  paren ts/ca regivers with  d ign ity and 

respect 
 Respect sta ff tim e  and understand tha t sta ff will respond to  appropria te  

com m unica tion  with in  a  reasonable  tim efram e 

  
 EVERY studen t is  im portan t to  u s 
 ALL STAFF in  Pacific Rim  School District a re  va lued . Considera tion  for 

everyone  and the ir needs to  be  a t school 
 Schools va lue  connection  and collabora tion  with  fam ilies to  he lp  studen ts 

experience  success a t school 

 
  Open  and respectfu l com m unica tion  (em ail, text, phone) with  school sta ff 

to  resolve  concerns in  a  constructive  m anner 
 Com m unica tion  process of addressing concerns with  teacher first and  

fo llowed up  by school adm in istra tion 

 
 Please  a rrive  a t school sa fe ly and ca lm ly, withou t the  use  of inappropria te  

language  or th rea ten ing behaviour 
 Socia l m edia  m ust not be  used  to  voice  com pla in ts aga inst the  school or 

any sta ff m em ber, pa ren t/ca regive r, invited  guest, or studen t. Th is does not 
resolve  the  issue 

  
 We encourage  participa tion  in  school activities, volun teer opportun ities, 

and  paren t engagem en t a t school. Reach  ou t for support if needed, we  
wan t to  he lp  

 Questions or concerns? See k to cla rify your studen t’s version  of even ts with  
school sta ff to  have  a  fu lsom e understanding and perspective  
 

 

RESPECT FOR OTHERS 

INCLUSIVE 

COMMUNICATION 

CONDUCT 

ACTIVE PARTNERSHIP 

http://www.sd70.bc.ca/
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